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Welcome to the Cleaning Essentials Workshop.

This workshop is designed to give you a practical introduction to
the cleaning industry and the real work opportunities it offers.
Cleaning is one of the most accessible employment pathways,
with roles available across many sectors and strong demand for
reliable workers.

This guide will support you during the workshop and help you understand what employers
expect, how the work is performed, and where these roles can lead.

You do not need previous experience.
You do not need to “know it all.”
You just need a willingness to learn and show up.

About This Workshop
This is a non-accredited, hands-on workshop focused on building confidence, basic skills, and
job awareness.

The purpose of this workshop is to:
Introduce you to different cleaning roles
Build practical, job-ready understanding
Help you decide which pathway suits you best
Prepare you for entry-level employment or further training

By the end of the workshop, you will have a clearer picture of how cleaning work fits into
today’s job market and how you can step into it.

Employment Pathways Covered
This workshop introduces three key areas of the cleaning sector. Each has different
environments, expectations, and opportunities.

Important Notice
This resource supports learning and assessment in cleaning practices. It does not replace
formal training or workplace procedures. Always follow site instructions, safety requirements,
and product directions.

1. Commercial Cleaning
Commercial cleaners work in offices, schools, medical centres, factories, and public buildings.

You’ll gain insight into:
Workplace professionalism
Safe equipment and chemical use
Cleaning routines and checklists
Working independently or as part of a team

Commercial cleaning often suits people who like structure, routine, and working outside peak
business hours. 3
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2. Kitchen Hand & Food Area Cleaning
Kitchen hand and food-area cleaning roles support hospitality and food businesses.

You’ll learn about:
Hygiene and safety standards
Cleaning kitchens and food preparation areas
Supporting chefs and kitchen teams
Fast-paced, team-based environments

This pathway can lead to hospitality roles and is often a strong entry point into steady work.

3. Motel & Housekeeping
Housekeeping roles focus on cleanliness, presentation, and attention to detail.

You’ll explore:
Guest room and bathroom cleaning
Working to time and quality standards
Pride in presentation and consistency
Working independently with responsibility

Housekeeping suits people who enjoy visible results and take pride in a job well done.

A Note on Training & Next Steps
Some cleaning roles require additional training or compliance, depending on where you work.
Support and job-focused training options are available through registered providers.
This guide is designed to be used in conjunction with workshop delivery and trainer guidance.
It supports learning and confidence-building but does not replace formal training or
assessment.
Choosing practical, job-focused training can help build confidence, meet employer
expectations, and open more opportunities.
This workshop is about getting you started — one step at a time.

This guide is used alongside Letizia’s Training & Development workshops to 
support practical learning and job readiness.
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Chapter 1: Understanding Cleaning Work Today

What is cleaning work?
Cleaning work is about more than wiping surfaces or emptying bins. It plays a vital role in
keeping workplaces, kitchens, and accommodation safe, healthy, and welcoming.
Cleaners help create environments where people can work, eat, stay, and feel comfortable.
Because of this, cleaning work is needed in many industries and locations.
Cleaning roles exist in offices, hospitals, schools, kitchens, motels, and public spaces. The work
may look different depending on the setting, but the purpose is always the same: maintaining
cleanliness, safety, and standards.

Why Cleaning Work Matters
Cleaning is often one of the first things people notice in a workplace, 
even if they don’t realise it.

A clean environment:
Reduces health and safety risks
Supports hygiene and infection control
Creates a positive impression for customers and staff
Helps businesses meet legal and workplace standards

Employers value workers who take pride in their work, follow routines, and understand the
importance of doing tasks properly.

What Cleaning Work Looks Like in Real Life

Cleaning work can involve:
Following set routines or checklists
Using equipment and cleaning products safely
Working independently or as part of a team
Managing time and completing tasks to standard

Some roles are quiet and structured. Others are fast-paced and team-focused. This workshop
will help you understand which environments suit you best.

Getting Started
You do not need to have previous experience to begin cleaning work. Many people enter the
industry by learning on the job and building confidence over time.

What matters most is:
Willingness to learn
Reliability and consistency
Following instructions and safety guidance
Taking responsibility for your work

These qualities are often more important than experience alone.

Key Message
Cleaning work offers real employment opportunities across many industries.
Understanding what the work involves helps you decide if this pathway is right for you and
prepares you to take the next step with confidence. 5



Chapter 2: Where Cleaning Work Can Lead

Understanding Employment Pathways
Cleaning work is often a starting point that can lead to steady employment and new
opportunities. Many people begin in entry-level roles and build skills, confidence, and work
history over time.
The cleaning industry offers flexible pathways across different environments. This workshop
focuses on helping you understand which pathway suits you best.

Commercial Cleaning
Commercial cleaning roles are found in offices, schools, medical centres, factories, and public
buildings.

This type of work usually involves:
Following cleaning schedules and checklists
Using equipment and products correctly
Working independently or in small teams
Completing tasks to a consistent standard

Commercial cleaning suits people who value routine, structure, and reliability.

Kitchen Hand & Food Area Cleaning
Kitchen hand and food-area cleaning roles support hospitality and food businesses.

This work often includes:
Cleaning kitchens and food preparation areas
Following hygiene and safety practices
Supporting kitchen teams during service
Working in fast-paced environments

These roles can be a strong entry point into hospitality employment.

Motel & Housekeeping
Housekeeping roles focus on presentation, cleanliness, and attention to detail.

Tasks may include:
Cleaning guest rooms and bathrooms
Restocking supplies
Working to time and quality standards
Taking pride in visible results

Housekeeping suits people who enjoy working independently and seeing the outcome of their
work.

Key Message
Cleaning work offers multiple pathways into employment.
Understanding the different roles helps you choose a direction that matches your strengths,
preferences, and goals.
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Chapter 3: What Employers Look For

More Than Just Cleaning Skills
Employers do not only look at cleaning ability.
They look at how you show up, follow instructions, and work with others. These qualities help
employers trust you and rely on your work.
Many employers are happy to train the tasks if you are willing to learn.

Reliability Matters
Being reliable is one of the most important qualities in cleaning work.

This means:
Turning up on time
Completing tasks as instructed
Letting someone know if there is a problem
Taking responsibility for your work

Reliability builds trust and leads to more opportunities.

Working Safely
Safety is part of every cleaning role.

This includes:
Using equipment and chemicals correctly
Following workplace procedures
Reporting hazards or issues
Looking after your own wellbeing

Working safely protects you and the people around you.

Pride in Your Work
Cleaning work is often noticed when it is done well.

Taking pride in your work means:
Doing tasks properly
Paying attention to detail
Leaving areas clean and safe

Employers value workers who care about the quality of their work.

Key Message
Employers value reliability, safety, and pride in work.
These qualities help you build trust and create ongoing employment.
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Chapter 4: Tools, Equipment, and Products

What You Will Use
Cleaning work involves using a range of tools, equipment, and products to complete tasks
safely and effectively.

These may include:
Cleaning cloths and mops
Buckets and trolleys
Vacuums and basic machinery
Cleaning chemicals and sprays

Learning how to use these correctly is an important part of the job.

Using Equipment Correctly
Using equipment the right way helps you work efficiently and safely.

This means:
Following instructions given during training
Using the correct tool for each task
Checking equipment before use
Reporting faults or damage

You are not expected to guess. Asking questions is part of working safely.

Understanding Cleaning Products
Cleaning products are designed for specific purposes.
Some products clean surfaces. Others disinfect or remove grease. Using the wrong product
can damage surfaces or create safety risks.

You will learn:
Why labels and instructions matter
How to use products safely
Why mixing chemicals is dangerous

Safe product use protects you, your workplace, and others.

Personal Protective Equipment (PPE)
Some cleaning tasks require protective equipment.

This may include:
Gloves
Aprons
Eye protection

Using PPE helps reduce injury and exposure to chemicals. Wearing it correctly is part of
professional cleaning work.

Key Message
Using the right tools and products correctly helps you work safely, efficiently, and to standard.
Knowing how and why equipment is used builds confidence and trust at work.
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Chapter 5: Safety, Hygiene, and Workplace Expectations

Why Safety Matters
Safety is part of every cleaning role.
Cleaners work with equipment, chemicals, and environments where slips, spills, and injuries
can occur. Following safety practices helps protect you, your co-workers, and the people using
the space.
Working safely is a key employer expectation.

Hygiene Standards
Hygiene is a major part of cleaning work.

This includes:
Cleaning and disinfecting surfaces correctly
Preventing the spread of germs
Using clean cloths and equipment
Following workplace hygiene procedures

Good hygiene supports health, safety, and professional standards.

Manual Handling
Cleaning work often involves lifting, bending, and moving equipment.

Safe manual handling means:
Using correct lifting techniques
Avoiding sudden or awkward movements
Asking for help with heavy items
Using equipment such as trolleys where provided

Working safely helps prevent injury and fatigue.

Workplace Expectations

Employers expect cleaners to:
Follow instructions and procedures
Use equipment and products correctly
Work respectfully around others
Report hazards, spills, or issues promptly

Meeting workplace expectations helps build trust and reliability.

Reporting Problems
If something is unsafe or not working correctly, it is important to report it.

This may include:
Broken equipment
Chemical spills
Slips or hazards
Missing supplies

Reporting issues early helps prevent accidents and shows responsibility.
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Chapter 6: Working Professionally and as Part of a Team

Professional Behaviour at Work
Professional behaviour is important in every cleaning role.
This includes turning up on time, following instructions, and completing tasks to standard.
Being respectful, calm, and reliable helps employers trust you and rely on your work.
Professional behaviour is noticed quickly and remembered.

Working With Others
Some cleaning roles involve working with a team. Others involve working independently while
still being part of a wider workplace.
This means being aware of the people around you, working respectfully in shared spaces, and
communicating clearly when needed. Helping others and accepting guidance supports a
positive work environment.
Teamwork helps work run smoothly.

Communication on the Job
Clear communication is part of working professionally.
This includes listening carefully, asking questions when unsure, and letting someone know if
there is a problem or delay. You do not need perfect words. You need to be clear and honest.
Good communication builds trust.

Presentation and Attitude
How you present yourself at work matters.
Clean clothing, appropriate footwear, and a positive attitude show pride and responsibility.
Taking care with your appearance and your work helps create a professional impression.

Key Message
Working professionally means showing respect, communicating clearly, and taking
responsibility for your role.
These qualities help build trust and support long-term employment.
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Chapter 7: Preparing for Work and Building Routine

Why Routine Matters
Routine plays a big role in cleaning work.
Many cleaning roles start early, follow set schedules, and rely on consistency. Having a routine
helps you show up on time, feel organised, and manage your energy across the day.
Routine builds confidence because you know what to expect.

Getting Ready for Each Shift
Preparing for work starts before you arrive.
This includes getting enough rest, wearing appropriate clothing, and allowing enough time to
travel. Arriving prepared helps you start calmly and focus on the tasks ahead.
Being organised reduces stress and supports reliability.
Staying Consistent
Consistency is one of the most valued qualities in cleaning work.
This means showing up regularly, completing tasks to standard, and following the same safe
processes each time. Consistency helps employers trust your work and rely on you.
Confidence grows through repetition.

Managing Tiredness and Adjustment
Starting work can be physically tiring, especially in the early weeks.
Your body and mind may need time to adjust. This is normal. Looking after yourself, pacing
your work, and asking for guidance when needed helps you settle in and maintain energy over
time.

Looking Ahead
Cleaning work can provide stability, routine, and valuable work experience.
Over time, you may gain confidence, build skills, and decide on your next steps. Whether you
continue in cleaning or move into another role, the habits you develop here will support you in
future work.

Key Message
Building routine and consistency helps you stay in work and grow in confidence.
Showing up prepared and willing to learn creates strong foundations for employment.
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Copyright and Use Notice
© Letizia’s Training and Development
 All rights reserved.

This manual has been developed by Letizia’s Training and Development 
for the purpose of education and training.

No part of this manual may be copied, reproduced, shared, adapted, uploaded, stored, or
distributed in any form, whether electronic or printed, without prior written permission from
Letizia’s Training and Development.

This includes, but is not limited to:
Text content
Structure and layout
Learning approach and explanations
Visual concepts and examples
Tables, checklists, and templates

This resource is provided for use by enrolled students and authorised users only. Unauthorised
use, reproduction, or distribution of this material may result in legal action.

Fair Use Statement
Students may download, print, and use this manual for personal learning and training
purposes only.
This manual must not be used for commercial purposes, resale, or redistribution.

Ownership Statement
This manual reflects the original work, experience, and teaching approach of Letizia’s Training
and Development. While food safety topics are based on nationally recognised standards, the
content, structure, language, and presentation of this resource are original and protected.
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KEEP BUILDING YOUR SKILLS
At Letizia’s,  we bel ieve in  helping you  

Bel ieve.  Achieve.  Succeed.
 

Essentials  Series  
B u i l d  r e a l  s k i l l s  a n d  h a n d s - o n  c o n f i d e n c e  i n :

 •  B a r i s t a  E s s e n t i a l s

 •  C l e a n i n g  E s s e n t i a l s

 •  C u s t o m e r  S e r v i c e  E s s e n t i a l s

 •  H o s p i t a l i t y  E s s e n t i a l s

 •  B a k e r y  S e r v i c e  E s s e n t i a l s

 •  B a r  S e r v i c e  E s s e n t i a l s

Short  Cour ses  
F a s t ,  p r a c t i c a l  t r a i n i n g  f o r  t h e  r e a l  w o r l d :

 •  F o o d  H a n d l e r s

 •  R S A  ( V I C )

 •  W h i t e  C a r d  ( V I C )

 •  F i r s t  A i d  &  C P R

 •  1 0 0 %  O n l i n e  C o u r s e s

 •  A n d  m o r e !

Y our Journey Starts Here  
W h e t h e r  y o u ’ r e  s t a r t i n g  f r e s h  o r  g r o w i n g  y o u r  s k i l l  s e t ,

w e ’ r e  h e r e  t o  s u p p o r t  y o u r  j o u r n e y  -  e v e r y  s t e p  o f  t h e  w a y  .  .  .

Visit  us:  www.letizias.com.au

Find us on Facebook:  Letizia's  Training & Development
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