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Responsible Service of Alcohol

SITHFABO021 Provide Responsible Service of Alcohol (RSA)
RSA training is mandatory for licensees and staff who sell, offer or serve liquor in Victoria. In
this course you will learn the skills and knowledge to:

e Sell or serve alcohol responsibly.

e Assist customers to drink within limits.

e Assess alcohol-affected customers.

« Identify when service must be refused.

This training program is commonly referred to as “RSA” and is suitable for people who work in /
are applying for work in alcohol sale or service roles. This can include bars, clubs, restaurants,
functions, or packaged liquor sales.

This course is approved by Liquor Control Victoria (formerly VGCCC). Quality Service Skills is
registered with the LCV to deliver this course which can be viewed here.

The assessment includes a written test at the completion of the theory training (provided by
the LCV and Quality Service Skills). It is a closed-book test and learners must achieve a
minimum mark of 70% for successful completion. Learners are also required to participate in
role-play scenarios during class time.

There are no pre-requisite requirements to undertake this training program.

All trainers delivering RSA in Victoria are approved by Liquor Control Victoria to do so.

e The Units of Competency SITHFABOO2 Provide responsible service of alcohol is
Nationally Recognised Training
e Please see our Nationally Recognised Training page for more information



https://www.vic.gov.au/responsible-service-alcohol-training#approved-rsa-training-providers
https://qss.edu.au/information/#NRT

Upon successful completion of this training program, Quality Service Skills will issue you
with an RSA Certificate on behalf of Liquor Control Victoria. You will also receive a Statement of

Attainment from Quality Service Skills.

It is a requirement to ‘refresh’ your RSA training online every 3 years. This is completed
at www.vcglr.vic.gov.au and there is no charge. You will need to enter your RSA Certificate
Number

so it is important you keep a copy of your original RSA Certificate for future reference.
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https://liquor.vcglr.vic.gov.au/rsa_refresher/

