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INTRODUCTION TO 
FIRST AID 
First Aid 

is the initial care of a sick or injured 

person.

 

First Aid

can save lives in the critical time 

before emergency services or 

medical help arrives.

Objectives

• Preserve life

• Protect the unconscious person

• Prevent further injury

• Promote recovery
Keep your First Aid up to date attend your refresher when due 



Duty of  Care

As long as you follow accepted first aid guidelines and act as a 

“reasonable person” would do you do not need to be 

concerned.

Things to consider:

• Consent : by law we must ask the casualty if you are able 

to provide first aid (if they are conscious that is your 

consent)

• Duty of Care : We have duty of care to help others in need

 

• Negligence : If you decide not to offer assistance you can 

be found negligent and legal ramifications will occur



Consider :
Privacy : Where possible give Privacy, Comfort & Dignity 

• Shield the casualty use an umbrella or jacket pillow 

• If removing underwear or clothing in critical situations 

provide a shield to give the casualty dignity

Confidentiality : Do not mention the incident except to 

emergency services, do not post on social media, do not 

share names or details 

First Aid in the workplace : Must have a list of the content 

and number of First Aid Kit in the workplace & a list of the 

First Aiders 



• Be calm, take control, obtain consent

• Make the casualty comfortable 

• Communicate and show compassion & understanding

• Only move a casualty if it is too dangerous to stay

• Keep casualty safe, spinal alignment, protect from elements

• Provide treatment within your capability and training

• Monitor and reassure

• Report the incident to authorities – facts only

Respect 
Rapport 



Checking Vitals 

oximeter • Look for a good pink colour 
    In the eyelid or socket



Assessing the Casualty 



Chain of Survival



Chain of Survival





Assess 
How dangerous they are (risks)  Do not proceed if unsafe

• Am I able to remove or minimise hazards?

• Do I need to move the casualty, is it safe to do so?

• How can I quickly protect myself, the casualty, and bystanders?

• Can I manually handle the hazards and the casualty safely? 
       (spinal alignment, lifting capability, casualty too heavy)

• Do I need to call for assistance and not assist myself?

Before providing first aid care you must 
make sure the scene is safe for you, the 
casualty and any bystanders

Identify 
• Look for all dangers in the area and associated 

with the casualty

• Wear PPE to protect yourself 

Danger 



Response 



Send for Help

REMOTE AREAS : 112



Provide the 

following 

information :

Emergency Services will advise you of what 

actions you should take until Ambulance or 

Medical help arrives 



Airway



Breathing



Opioid Overdose (Naloxone)

Signs and Symptoms
• Unconscious 
• Slow or no breathing 
• Pinpoint pupils 
• Blue lips or fingertips

Environmental Clues
• Needles or syringes 
• Drug packaging 
• Pills or powders 
• Burnt spoons / foil 
• Reports from bystanders  Breathing problem + environment clues = possible opioid overdose

 Key Point  Do not assume — assess the situation



Naloxone – What to Do

Cubes in shades of blue, arranged in abstract pattern

Vital Steps
• Call 000
• Check breathing
• Start CPR if needed
• Give Naloxone
Continue to monitor

Administer Naloxone
• Follow device instructions 
• Give via nasal spray
• If no response → repeat dose as directed 

Continue Care
• Continue CPR if required 
• Monitor breathing 
• Stay with casualty until help arrives

 Call → CPR → Naloxone → Monitor

 Critical Point
 Do NOT delay CPR to give Naloxone

VIDEO

https://insight.qld.edu.au/training/how-to-use-nyxoid/detail


Naloxone – Important Information

Key Points
• Works for 20–90 minutes 
• Effects can wear off 
• May need repeat doses 

Aftercare
• Stay with casualty 
• Recovery position if breathing 
• Wait for emergency services  Naloxone buys time — you stay in control

 Critical Point
 Do NOT delay CPR



Recovery Position ONLY IF THERE IS NO RISK DOING SO 

 

https://www.youtube.com/watch?v=tgjImW4Fe08


CardioPulmonary 
Resuscitation (CPR)

Vital Steps

• Give 30 chest compressions : 2 rescue breaths 

•  Continue 30:2 at a rate of 5 cycles every 2 minutes

• If unwilling or unable to give rescue breaths, give 

continuous chest compressions at rate of 100/ 120 

per minute

Chest Compression Depth 

• Adults: 5cm

• Babies: 4cm 



CPR ADULT 

2 full breaths 

30:2 

*
Centre of the chest 5cm 

https://www.youtube.com/watch?v=DUaxt8OlT3o


CPR CHILD  

Centre of the 

chest 5cm 

2 small breaths 

30:2 



CPR BABY

Centre of the chest 

approx 4cm 

Seal baby nose and mouth 

with yours & 

two puffs  

30:2 

https://www.youtube.com/watch?v=NSzsMRzS1C4


AED 
Automated External 
Defibrillator



AED 
Automated 
External 
Defibrillator

A Defibrillator can still be used on a person with a 
pacemaker 

The golden rule when applying a Defibrillator pad on 
someone with a pacemaker is to position it a few 
centimetres closer to the casualty’s arm, away from the 
scar

https://www.youtube.com/watch?v=o-uHeD4Icq0


Medical 
Symptoms 



Severe Alergic Reaction  
Anaphylaxis



EpiPen  
Anaphylaxis

Needle Stick Injury

Needle stick First Aid
• Dispose of needle stick 
• Gently squeeze blood out 
• Wash hand in hot soapy water 
• Cover wound 
• Report injury 
• Go to hospital to get tested  



Asthma 

https://www.youtube.com/watch?v=SKtWyxFbJQM


Asthma 

https://www.youtube.com/watch?v=TysknAuI990


Angina
What is Angina?
Angina is a discomfort or pain in the chest area 
caused by a blood flow decrease into the heart 
muscles. 

It usually happens when the coronary arteries 
are blocked, with heavy deposits, which reduce 
the blood flow to the heart muscles, causing a 
lack of oxygen, such as during physical activity.

Heartshaped platelets suspended in the air

https://www.youtube.com/watch?v=B9v-ciMt3X8
https://www.youtube.com/watch?v=B9v-ciMt3X8


Heart Attack

A heart attack occurs when the 
flow of blood to the heart is 
severely reduced or blocked. 

The blockage is usually due to a 
buildup of fat, cholesterol and 
other substances in the heart 
(coronary) arteries. 

The fatty, cholesterol-containing 
deposits are called plaques. The 
process of plaque buildup is 
called atherosclerosis.

https://www.youtube.com/watch?v=BHtSysrnaIk


External Bleeding 

BARRIER 
Use gloves or a 

barrier to 
protect yourself 

LOCATE 
And examine for 

embedded 
objects 

EXTERNAL 
Direct pressure 

on wound 

ELEVATE 
Elevate wound 

above the heart

DRESSING 
Dress wound 

with gauze and 
bandages

Non-Life Threatening  



External Bleeding 

Life Threatening 

Improvised 

Medical 
Combat 

Tourniquet 

• Vital steps – Part 2

Uncontrolled life-threatening bleeding. 

Apply arterial tourniquet/haemostatic 

dressing if trained in its use and one is 

available

• Elevate wound if possible, to relieve pain

• Restrict movement of injured area

• Reassure casualty and try to keep them 
comfortable 

• Monitor and record vital signs

• Give oxygen if available and safe to do so

•Call 000 immediately 

A package of gauze

Description automatically generated

https://www.youtube.com/watch?v=V_gsrRoH89U


Choking Partial   

• Signs and symptoms
• Difficulty breathing 

• Noisy breathing 

• Some air movement from mouth or nose 
when casualty breathes or coughs

• Vital steps
• Reassure casualty and try to keep them 

calm

• Encourage them to cough

• If obstruction cannot be cleared call 
ambulance



Choking Complete   

Signs and 

symptoms

• Casualty unable to 

speak or cough

• No sound of breathing

• No air movement from 

mouth or nose

• Vital steps If obstruction does not 

clear give up to 5 separate chest thrusts in 
centre of chest (use the heel of your hand 
as you would for CPR compressions) 

• If obstruction does not clear continue to 
give back blows followed by chest thrusts 

• If casualty is unconscious

– Check and clear airway

– Start CPR

Choking In Children And Adults | CPR First Aid

https://www.youtube.com/watch?v=D9BJL5qgPsc&t=0s


Shock
What is shock?
Shock can be caused by anything 
that reduces the flow of blood, 
such as:

• severe internal 
• external bleeding
• heart problems
• heart failure
• loss of body fluids 
• dehydration
• severe allergic reaction
• overwhelming infection
• spinal cord injury.



Diabetes 

Hypoglycemia ( Low Blood Sugar) 

Signs and symptoms
•  Feeling weak, trembling or shaking
•  Feeling dizzy or light-headed
•  Sweating
•  Headache
•  Feeling irritable, tearful or crying
•  Lack of concentration
•  Feeling hungry
•  Numbness around lips and fingers
•  Symptoms can develop quickly 
•  Loss of consciousness



Diabetes 

Follow Diabetes management plan 

or  Seek medical attention 

Hyperglycemia (High Blood Sugar) 

Signs and symptoms
•  Excessive thirst
•  Feeling weak or tired
•  Frequent urination
•  Headache
•  Blurred vision
•  Symptoms usually 
    develop slowly

Vital steps 

If casualty is unconscious, uncooperative 
or unable to swallow

▪ Call ambulance

▪ Follow Basic Life Support steps

▪Do not give casualty any food or drink

▪Do not try to give insulin injection



Seizures
Seizure first aid varies 
depending on the type of 
seizure the person is 
experiencing. 

The most common seizure 
types are described here 
along with the 
recommended first aid 
responses.



Types of Burns 

000 Ambulance CPR if 

needed

Medical assistance 



MINOR Eye Injury 



MAJOR Eye Injury 



Dislocation
Fracture



Sprains and Strains



Head Injury

Call - OOO



Spinal Injury 

Call - OOO



Spinal Injury 

Call - OOO

*

https://www.youtube.com/watch?v=Uqy2IUhYkVA&t=111s
https://www.youtube.com/watch?v=Uqy2IUhYkVA&t=111s


Snake Bite Kit 

PIT Recommended 
PIT is recommended for bites and stings of the following:

•All Australian venomous snakes, including sea snakes

•Funnel web or mouse spider

•Blue-ringed octopus

•Cone shell

•Allergic reactions to bee, wasp and ant stings

Blue insularis snake

https://stjohnwa.com.au/online-resources/first-aid-information-and-resources/snake-bite
https://stjohnwa.com.au/online-resources/first-aid-information-and-resources/snake-bite


PIT Not Recommended 

Spider bites & Stings 

Jelly Fish 

Stone Fish 

In all cases if casualty 

symptoms worsens or has 

breathing difficulty call 000

Tropical 

Non Tropical 



Hypothermia (cold) 



Hypothermia (cold) 
Treatment  



Hyperthermia (Hot) 
Treatment  



Poison  

• Safety data sheet (SDS) 

• Material safety data sheet (MSDS)

• Product safety data sheet (PSDS) 

Is a document that lists information relating to 
occupational safety and health for the use of various 
substances and products. 


	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26
	Slide 27
	Slide 28
	Slide 29
	Slide 30
	Slide 31
	Slide 32
	Slide 33
	Slide 34
	Slide 35
	Slide 36
	Slide 37
	Slide 38
	Slide 39
	Slide 40
	Slide 41
	Slide 42
	Slide 43
	Slide 44
	Slide 45
	Slide 46
	Slide 47
	Slide 48
	Slide 49
	Slide 50
	Slide 51
	Slide 52
	Slide 53
	Slide 54
	Slide 55

