LETIZIA'S
NAILING THE
INTERVIEW

Nailing Your Interview:

An interview is your opportunity to showcase not just
your skills and experience, but also your personality
and fit for the role. Preparation is key to making a great
iImpression and standing out from other candidates.
Knowing the do's and don'ts of interviews will help you
feel confident, leave a lasting impression, and increase
your chances of landing the job.

Believe you can and you're halfway there waiting for
you!

BELIEVE YOU CAN AND YOU'RE ;
HALFWAY THERE WAITING FOR %8
You!

LETIZIA’S WILL BE THERE TO
SUPPORT YOU EVERY STEP OF
THE WAY. LET’S MAKE IT
HAPPEN!"

MARZ LETIZIA



LETIZIA'S DO’S
AT THE
INTERVIEWS

Interview Dos:

e Research the Company: Before the interview, make sure
you know about the company’s culture, products; and
values. This shows your genuine interest.

e Dress Appropriately: Dress in a way that aligns with the
company culture, ensuring you look professional,
polished, and put together.

e Practice Your Answers: Prepare for common interview
questions and rehearse your answers so you can
confidently articulate your skills and experiences.

e Be Punctual: Arriving on time (or early) is a key part of
showing respect and professionalism. It gives you a
calm start and avoids rushing.

e Show Enthusiasm and Confidence: Be positive, smile,
and show excitement about the role. Employers love to
see candidates who are engaged and motivated.



LETIZIA'S
DONT’'S AT THE
INTERVIEWS

Don’t Badmouth Past Employers: Even if your previous job
wasn’t a great experience, avoid speaking negatively
about past employers or colleagues. It reflects poorly on
you.

Don’t Lie About Your Experience: Be honest about your
qualifications and experience. Employers will appreciate
your integrity, and dishonesty can be easily spotted.

Don’t Fidget or Appear Distracted: Nervous habits like
tapping your feet or constantly looking around can signal
to the interviewer that you're not fully engaged.

Don’t Interrupt the Interviewer: Let the interviewer speak
and listen attentively before you answer. Interrupting can
seem disrespectful and make you appear impatient.

Don’t Over-share Personal Information: Stick to relevant
information regarding the job and your qualifications.
Avoid discussing personal life details unless they directly
relate to the role.



STAR INTERVIEW
TECHNIQUE

Introduction:

The STAR method is‘a powerful way to answer interview
questions clearly and confidently. It helps you explain your
skills through real examples — showing employers what you
can do, not just telling them.

10 Bullet Points to Nailing STAR
1. Know what STAR means - Situation, Task, Action, Result.
2.Listen carefully to the question before answering.
3.Choose the right example - one that shows your strengths.
4.Keep the Situation short - set the scene quickly.
5.Be clear about the Task - what needed to be done.
6.Focus on your Actions - what you did, not the team.
7.Show the Result - positive outcome; backed with numbers
if possible:
8.Practice common questions so you're confident.
9.Keep answers structured and under 2 minutes.
10.End strong - highlight what you learned or how it helped
you grow.



STAR INTERVIEW
TECHNIQUE

3 Example STAR Questions

“Tell me about a time you dealt with a difficult customer. How
did you handle it?”

“Describe a situation where you had to work as part of a team
to achieve a goal.”

“Give an example of a problem you solved at work and the
steps you took to solve it.”

Example STAR Answers
1. Difficult Customer
e Situation:'| was working in a café when a customer
complained their coffee was cold.
e Task: | needed to solve theissue quickly and keep the
customer happy.
e Action: |l apologised, replaced the coffee right away, and
offered a small free biscuit as a goodwill gesture.
e Result: The customer left happy, thanked me, and later
came back as a regular.



STAR INTERVIEW
TECHNIQUE

Teamwork

e Situation: In. my training course, we had a group project to
plan an event.

e Task: My role was to organise the food and drinks.

e Action: | coordinated with suppliers, stayed in touch with
my team, and made sure everything was delivered on
time.

e Result: The event ran smoothly, and our trainer praised us
for great teamwork.

Problem-Solving

e Situation: At my last job, the till stopped working during a
busy period.

e Task: | had to make sure we could still serve customers
without delays.

e Action: | quickly switched to manual receipts, explained to
customers, and kept the line moving until the till was fixed.

e Result: We didn’t lose any sales, and the manager thanked

me for staying calm under pressure.



