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Learn how to:

H an dle c u s t o m er s  c on fidently  in  ret ai l  sto res

D eliver  fr ie nd l y ,  f a st  serv ice in  h o spit al ity  

B ui ld  s tron g co m m un ication and t e am work ski l ls

M aste r  ba si c  b a ris t a ski l ls  for  co f f e e a nd dr inks  

Ch oos e  yo ur  p a t h :  Hospital ity  or  Re t a i l  or  both!

CUSTOMER SERVICE 
ESSENTIALS 

B O N U S

R esu m e t ip s &  i n t erview prep  

We g et y ou  re a d y  t o sh ine

H a n ds -o n a c t iv it i e s to get job-rea dy

B uild  c o n fid e nce  w ith hands-on  p ra ct ice

S up po r t  to  ex pl or e  caree r  options

Why Join?

F un ,  fa st ,  p ra c ti c a l  -  not  you r  usu a l  bor ing course

R ea l  s k i l ls  fo r  r eal  jo bs in  cafés,  sho ps,  and  more  

B uild  c o n fid e nce  a nd open  doors t o  wo rk


